CEMEX: Cementos Mexicanos  (NYSE: CX)
CEMEX is a Mexican company established in 1906. Our mission is to serve the global building needs of our customers and build value for our stakeholders by becoming the world’s most efficient and profitable building solutions company. As a leading  global  producer  and  marketer  of  quality cement  and ready-mix concrete  products,   we  work  to  provide  building  solutions for customers around the world and to create sustainable value for all of our stakeholders. Today we are strategically positioned in the most dynamic markets around the world: the Americas, Europe, Asia, Africa and the Middle East.

WHY IS CEMEX INTO MICROCREDIT? 

In our constant search for business opportunities, we explored a way to expand our customers’ base considering the constant consumer’s potential. Moreover, our social responsibility strategy drove us to look for integral solutions to the need of a better quality of life for our neighbors and Mexicans in general. That is how, in an exploratory phase , we were revealed by the Auto-construction cluster and its tremendous potential. 

It is well known that low income families, those which from C.K. Prahalad and Hart BOP´s segment, are not qualified for credit; this fact being precisely one of the major obstacles to grow as individuals and as societies. But there are other obstacles such as the lack of a safe mechanism to motivate and commit to practice constant saving, the ignorance of new and efficient technologies; the materials supply chain inefficiencies, and high costs operating for low income clusters as well as the lack of organization.

With this overview, CEMEX designed the Patrimonio Hoy Program. An integral system offering a better quality of life to ALL deprived inhabitants in urban and rural zones. The construction program is also a system to benefit families guaranteeing 60% less time and, at least 30%  less in costs; resulting into a dramatic improvement in their home’s quality and functionality and therefore in their communal infrastructure.

Patrimonio Hoy does not offer cash loans; it offers a credit with no requirements to obtain services and materials to build homes, business establishments, communal spaces and part of the neighborhood’s infrastructure. The credit is one of our integral offers’ components and it is a credit that increases as the benefited member keep constant with their payments. The ONLY requirement is to provide a reference as part of the community; this way Patrimonio Hoy considers him/her credit’s worthy. As we say in Mexico, “we give credit to someone’s word”; the best capital a human being can have is IDENTITY.

In CEMEX, we are convinced it is very important to contribute in order for families to live in better households. But it is more important that families develop capabilities and attitudes that allow them to cope with frustration, resignation and overwhelming created in their minds. Thus, Patrimonio Hoy makes a tremendous impact in families’ potential; with a better household, better health, better family and community ties, and even better businesses communities are transformed and people’s main capital: Intellectual Capital.

After five years operating in Mexico, the program has served to more than 120,000 families representing more than half million Mexicans. We are established in 29 of the most important cities in the Country. With these credits, families in our program have built more than 75,000 basic households contributing to decrease the household deficit in our country. During this year we have open our first Costumers Service Offices in Colombia and we are about to open offices in Nicaragua and Venezuela very soon.

CEMEX is also convinced this is not a task done only by ourselves; we require alliances with the Social Sector, Local Governments and other companies from the Private Sector. We are developing collaborations and alliances model that guarantee aim’s achievements; which some times look so far away due to the lack of creativity, willingness and commitment leaving millions of people around the world living in infrahuman conditions.
If you want to know more about this Program, please consult our web page in www.patrimoniohoy.com or via e-mail to israel.moreno@cemex.com
