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Social and Economic Background of Jamaica

According to the Statistical Institute of Jamaica, in 2004, Jamaica had a population of 2.66 million people, 61.9% of whom were between the ages of 15 and 64. This population consisted of 833,000 females and 808,700 males. According to the World Bank, in 2002, an average of 2% of the population lived on less than US$2 per day.  The 2004 PPP adjusted GDP per capita in terms of current international dollars was $3952. According to the Statistical Institute of Jamaica, the labor market in 2004 was marked by an increase in the employed labor force to 1,055,200 persons and a decrease in the average unemployment rate to 11.7% the population. The World Bank Doing Business Project also estimates that around 36.4% of the population was employed by the informal sector in 2004. In 2003, Jamaica received remittances of $1.2695 billion current USD according to the World Bank. The World Bank estimates that Jamaica’s M2/GDP ratio was 0.4 in 2004. In 2003, Jamaica received US$604.4 million FDI net inflow also according to the World Bank.  
Within Jamaica, Micro and Small Enterprises (MSEs) are characterized by businesses enterprises that employ fewer than 10 persons. Micro enterprises in particular are usually sole proprietorships and owner-managed, with an asset base (excluding land and building) not exceeding US$10,000 and an annual turnover of less than US$125,000. On the other hand Small Enterprises are usually registered entities carrying an asset base of between US$10,000 and US$100,000 with an annual turnover of between US$125,000 and US$1,000,000. 

MSEs have consistently remained a major source of employment in Jamaica. Data compiled by the Statistical Institute of Jamaica (STATIN) shows that in 2004 MSEs accounted for 34.2% of the employed labor force. Wholesaling and retailing remained the primary activities among MSEs employing 174,000 persons or approximately 18% of the labor force and 48.8 % of all MSEs. 

The currency of Jamaica is the Jamaican dollar (J$). The average exchange rate was J$48.42:US$1 in 2002, JS$57.74:US$1 in 2003 and JS$61.20:US$1 in 2004, according to the Economist Intelligence Unit (EIU).

Jamaica does not plan to participate in the World Bank and IMF’s Financial Sector Assessment Program (FSAP).

Doing Business in Jamaica

The World Bank uses several indicators to assess the business environment of a country. In Jamaica, entrepreneurs are required to go through 7 steps to launch a business, at a cost of 15.4% of GNI per capita in 2004.  Registering property requires 5 steps.  Jamaica scores 2 on a scale from 0 to 7 on the Disclosure Index, which measures the government protection of investors and business owners.  

In terms of the World Bank’s Credit Information Index rating, Jamaica scores 0 on a scale from 0 to 6.  According to the World Bank, there is no public registry or private bureau operating in Jamaica. The Office of the Registrar of Companies (ORC) which originally formed part of the Registrar General’s Department was established as a separate department in 1975 under the then Ministry of Marketing and Commerce, now the Ministry of Commerce, Science and Technology, to act as Jamaica’s official registry of businesses. In terms of the World Bank’s Credit Information Index rating, Jamaica scores 0 on a scale from 0 to 6.  

Regulatory and Legal Environment of Jamaica

According to 2004 World Bank statistics, it takes 18 procedures and 202 days from the time a plaintiff files a lawsuit to when he or she is actually compensated. This is less than the regional average of 35 procedures and 462 days.  The cost of enforcing contracts in terms of legal and court fees reaches 27.8% of debt value. Filing bankruptcy takes, on average, 1.1 years at a cost of 18% of estate value. The recovery rate for creditors in Jamaica is $0.064 cents per USD.  

According to Wenner and Chalmers, a financial specialist and consultant, respectively, in the Microenterprise Unit of the Inter-American Development Bank (IADB), there are no legal constraints on commercial banks, credit unions, and NGOs that provide microfinance loans in Jamaica.  Currently Jamaica’s central bank, the Bank of Jamaica, serves as a regulator of all banks and building societies other than credit unions. The banking industry is composed of commercial banks, merchant or “near banks,” building societies and credit unions.  The Banking Act of 1992, the Financial Institutions Act of 1992, and the Building Societies Act of 1995 regulate the banking sector, exclusive of credit unions. As dictated by the Cooperative Societies Act, no one member may hold more than 20% of a credit union’s shares. According to CGAP, credit unions are regulated by the Department of Cooperatives and Friendly Society under the Cooperative Societies Act and the Jamaica Co-operative Credit Union League Limited (JCCUL).  However, the Bank of Jamaica has begun provisional regulation of credit unions. 
Microfinance Institutions (MFIs) and Commercial Banks’ Involvement in Jamaica

According to a discussion paper prepared by Paul Chen-Young & Associates (now Development Options Ltd.), the Jamaican microfinance market is comprised of several programmes, initiatives and institutions that have all been derived from three distinct types of policy and philosophical frameworks, namely: (a) government (b) multilateral and bilateral (donor) and (c) private sector. These programmes or institutions are involved either at the wholesale or the retail end of the microfinancing spectrum.
Wholesale lending agencies in Jamaica include Development Options Limited (DO Ltd), Pan Caribbean Financial Services Limited (PCFSL), and the Micro Investment Development Agency (MIDA); while retail lending agencies include the Micro Enterprise Finance Limited (MEFL), Self Start Fund (SSF), Jamaica National Small Business Loan Limited (JNSBL), First Union Financial Company Limited (FUFC), COPE Foundation, and Access Financial Services (AFS), among others. 
Notably, a Microenterprise Project was sponsored by the governments of Jamaica and the Netherlands, which made US$2.6 million available to the NGOs, commercial banks, and microenterprises through credit unions within the country.  The program ended in 1999 and the funds from it were transferred to the GOJ/GON MicroFin program, which is currently being managed by Development Options Ltd, a private consulting firm.

In 2004, the sector received financing totaling US$16 million from a number of wholesale financial institutions. According to the Economic and Social Survey of Jamaica (ESSJ) 2004, the GoJ/Microfin Fund, which is managed by DO Ltd, disbursed US$1.3 million relative to US$1.16 million in 2003.  A total of 2185 loans were disbursed to entities which employed 3496 persons.  PCFSL, the government appointed wholesale agent for administering the GOJ/TDB/PCFS Micro and Small Enterprises Credit Scheme, in 2004 disbursed US$1.1 million to over 1280 employment associated entities. As for the MIDA, its total disbursements for 2004 stood at US$2.4 million to over 1401 micro-enterprises. The National Export-Import Bank (EX-IM Bank) was also instrumental in lending to the MSE sector with total disbursements for 2004 standing at US$1.3 million.

In 2004 the NDFJ disbursed US$1.19 million to MSEs, which was US$1 million more than the US$0.19 million in 2003. The SSF funded a total of 188 loans amounting to US$0.35 million, which represented a 2.3% increase over total disbursements for 2003.  The JNSBL provided 18, 979 loans valued at US$11 million to MSEs.  The loans ranged from US$82 – US$5,000, with female borrowers accounting for 74% or US$7.4 million of total disbursements. FUFC disbursed 406 loans valued at US$0.38 million to the MSE sector during 2004.  COPE  disbursed 432 loans valued at US$0.42 million. Additionally, in 2004 the National Commercial Bank (NCB) SME Financial Services, launched the NCB Business Grow loan facility where the total amount available for lending was US$6.0 million.
The Private Sector Development Programme (PSDP), which is financed by the Government of Jamaica and the European Union, offered approximately $30 million for MSE technical development. It included the establishment of a project management unit within JAMPRO and partnering with the SBAJ, JBDC and a number of retail lending institutions. 

There is no information available about total number of clients or products and services provided. 

National Committee Activities in Jamaica

On August 27, 2005, Jamaica officially launched its National Coordinating Committee to spearhead activities in celebration of the International Year of Microcredit 2005. Jamaica’s National Committee is comprised of and includes involvement from more than 50 government and nongovernmental institutions spanning areas of scientific research and development, academia, human and social development, finance, tourism and industry, agriculture, and disaster management. Activities range from a series of consultations, policy and planning meetings with government and private sector, as well as a National Conference which will take place on November 29 and 30.

Jamaica is a participant of the Global Microentrepreneurship Awards for 2005 and will contribute to the Blue Book Project with several research initiatives and concept papers.
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